STUDENT LEARNING OUTCOMES

Human Services Department

CASE MANAGEMENT IN THE PUBLIC SECTOR CERTIFICATE

This certificate prepares students for entry-level employment in case management in the public social services setting.  Students must have a basic knowledge of math, reading, and writing.  They must complete all required General Education courses in addition to the following HMSV courses:

140 – CASE MANAGEMENT IN PUBLIC SERVICE

1) Students will demonstrate a knowledge of human services organizational structures and local governing laws, as assessed by exams and class assignments.

2) Students will understand the roles and expectations of the caseworker, as assessed by exams, oral presentations, and written assignments.

HMSV 167 – CRISIS INTERVENTION, ASSESSMENT, REFERRAL, AND

                      EVALUATION

1) Students will demonstrate interventional approaches to crisis situations, definitions, theories and models, as assessed by exams, term projects, role-play, and written assignments.

2) Students will demonstrate procedures for effective crisis intervention, as assessed by exams, simulated crisis situations, class presentations, and written assignments.

HMSV 170 – INTRODUCTION TO HUMAN SERVICES

1) Students will recognize the goals, functions, and organization of

      contemporary human services, as assessed by exams and written assignments.

2) Students will identify the implications of ethnic, gender, cultural and religious diversity, as assessed by exams, role-play and written assignments.

HMSV 173 – HELPING SKILLS

1) Students will to formulate and express the principles, skills, and techniques of the helping process, as assessed by group participation, exams and written assignments.

     2)  Students will apply principles, skills and techniques in simulated clinical

  situations, as assessed by exams, projects, and written assignments.

HMSV 198F – CASE MANAGEMENT WORK EXPERIENCE

1)  Student will demonstrate the ability to work in supervised field experience in

       specifically assigned agencies, as assessed by supervisor and employer reports.

2) Student will improve work skills in these agencies, and demonstrate reliability in

      completing 10-15 hours per week, as assessed by supervisor employer reports.

HMSV 195A – HUMAN SERVICES: INTERN SEMINAR I

1) Students will identify and apply the strategies of crisis intervention, as assessed by exams, class presentations, role-play, and written assignments.

2) Students will demonstrate the use of strategies for therapeutic interventions, as

      assessed by exams, simulated settings, class presentations, and written

     assignments.

or

HMSV 195B – HUMAN SERVICES INTERN SEMINAR II

1) Students will understand current counseling strategies, as assessed by exams, presentations, skill exercises, and written assignments.

2) Students will apply the principles of counseling strategies to specific situations and analyze and report outcomes, as assessed by exams, presentations, skill exercises in simulated clinical settings, and written assignments.

